


Dear Neighbor:
We wanted to take a few minutes to tell you about the sale of our home at 560 Ware Street, Mansfield which we sold this past fall.
We hired AGENT NAME at XYZ Realty to sell our home.  We had bought the home from her six (6) years ago and remembered AGENT NAME had given us exceptional service at that time.
This turned out not to be the easiest sale she had last year; it had rather a bizarre chain of events for no apparent reason.  AGENT NAME had the home under agreement three (3) times before we completed the sale and moved on to Texas.  In all my 24-plus years in the service industry I’ve never dealt with, nor have I ever heard of any organization that would go so far out of their way to provide the services that AGENT NAME and XYZ Realty provided to us.  From the very first visit, AGENT NAME was more than helpful.  She made suggestions to us to make our home more attractive and salable without us having to spend any money and priced our home right.   AGENT NAME let us know what to expect during the selling process, which was very helpful to us, because most real estate agents assume everyone knows what to-do or expect.
The main reason we want to recommend AGENT NAME to you is because she never gave up, always stayed calm, never lost her uncanny sense of humor and was always there for us, promptly returning our many phone calls.  She never came across with a negative attitude or response to my dozens of questions and continued to give us the utmost best of service and respect, from the first visit and even after the closing.  Each time we had a problem or lost a buyer she always maintained a positive outlook.  She came up with one idea after the other to generate interest in our house and to get the job done.  She did ads, flyers, letters, mailers, brochures, several open houses and even hosted a barbeque luncheon for other real estate agents so they would come over to see our house.
She is a first-class professional who pays very close attention from the smallest of details to the larger, cumbersome problems that sometime go with real estate transactions.  AGENT NAME was willing and able to step in and carry out any and all tasks, and even did many open houses with no compensation.  I might add her associate and executive assistant also are devoted, seasoned professionals and also deserve a BIG THANK YOU!!  They were always there for us too and worked with AGENT NAME every step of the way.
We are now happily living in Austin, Texas but wanted you to know that, if you ever thought of buying a home or contemplated selling your home, there is no other real estate agent or office more dedicated to their clients than AGENT NAME and her staff at XYZ Realty.  As I remember her ads, would say, “ALWAYS CALL AGENT NAME!”
I promise you, you’ll be glad you did!!
Yours Truly,
Hunna Hunna
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