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What are the Must-Have Tech Tools for Real Estate?
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Before we go there...

Can we talk about our always Connected Consumers
compared to customers of the past?

They have access to everything online & are much
more educated & prepared than customers fo the past

Sometimes they are overwhelmed, misinformed, or
even cocky based on what they find online & tv

Have very little loyalty

Have very little patience & want instant gratifcation
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Today's Always Connected Real Estate Consumers

4 A

Has very different behaviors & expectations
and if you do not service them properly in
every way they move on very quickly

\_ /

J2ICRAIG rREL]




Today's Always Connected Real Estate Consumers
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Keys to Servicing
Today's Consumer




Keys to Servicing Today's Real Estate Consumers
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Leveraging the Cloud &
Being 100% Mobile




Keys to Servicing Today's Real Estate Consumers

4 A

Having "There's an App
for that Mentality”
for Everything




What are the Must-Have Tech Tools for Real Estate?

4 A

Leveraging the Cloud &
Being 100% Mobile




What is the Cloud?

Anything you do on a device
(computer, phone, or tablet)
that happens
through the Internet Connection
(website or app)
and not installed into that device.




The Cloud is the Key to Being a Modern Mobile REALTOR

As It allows you to work...

-
Any Time, Any Where,
& on Any Device
Even on devices on different operating systems & on
devices that aren't even yours without missing a beat!
\
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Get more done remotely & take your customer

Privately or Share
to Work with Others

service to the next level by collaborating in the

cloud
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/g N o
Syncing Across Devices

.

Everything is Always

Got multiple devices, no problem, everything will
back up & update for you allowing you to get

everything done
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Online or Offline

So if you are in a vacant property or without an Internet

connection, you can still get your work done!

/
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Compared to the Old Days
of Installed Software

It is so much more cost-effective to start and run a
business and software is easier to learn how to use and

train on

~
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The Building Block: Cloud File Storage

: DrOpbOX L Google Drive

J
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& OneDrive




The Building Block: Cloud File Storage

But why settle for just file storage when you can
run your entire business in the cloud with:
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The Building Block: Cloud File Storage

.‘ Google

= X as you get a lot more tools,
olle with top-notch security, & support,
with way more options for tools & integrations
for less $$
then with the Apple & Microsoft
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The Building Block: Cloud File Storage

M Gmail

Versus

Google Workspace
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M Gmail google.com/gmail

* Free
* No Support .
* Includes Related Advertisements oot more done e B
* Email Address Ends in @Gmail.com s s B P =
 Only 15 Gigs of Storage across the C -

entire account
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GO gle Workspace workspace.google.com

$12/mo = Paid Business Account

24/7 Support & Free On-Boarding

No Advertisements

Email Address Uses Your Domain (info@yoursite.com)
All the Tools You Need from Google (Office, Email, Calendar, Keep, Forms,
Full Device Backup, & a lot more) plus 1000s of 3rd Party Extensions

Essentials = 2T of Data Storage
(Business Plus account for $18/mo is 5T)

Every plan includes

MO GDBE # o ¢ B B R B

Gmail Drive Meet Calendar Chat Currents Jamboard Docs Sheets Slides Keep Sites Forms
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about:blank

GO gle Workspace workspace.google.com

Save Additional Costs by using Google Tools to Replace Existing Ones:

1. M Gmail E Calendar oOutlook, Calendars, Contacts, etc.
2. (Go gle Docs Microsoft Office Suite

3. g Google Keep Evernote or OneNote

4. E Forms Survey Monkey, Any Sign In or Lead Gen Form

5. gDrive i; Photos @ Sync  Dropbox & Carbonite

6. LM Meet ® Voice Skype, Phones, Zoom, etc.
7. And so much more

o
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Keys to Servicing Today's Real Estate Consumers

4 A

Having "There's an App
for that Mentality”
for Everything




There’s an App Like That Mentality

& Apple Store
=2

=1 Microsoft Store

These stores have 1000s of awesome
' G le PI 3rd Party tools that can improve or
OO0gic Flay enhance your experience on any device,
while online in the browser & in any
Google program (Gmail, Docs, etc.)

g Google Workspace Marketplace

o~ chrome web store
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Elevating Our Office W,
& Communications




Spell Check

Grammar Check

Phrasing & Grammar
Improvement

And more anywhere you are
typing online such as in your

email, MLS, contact forms, etc.

@ grammarly

@ grammarly

A Better Way to Write

Bob, thanks for the call. Wed like to accept your offer and move

forward with t
Did you mean: We'd?
Thanks,

Susan
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P

Mail Merge Cc Bce

Schedule email deliveries o
Track email opens, reads, & clicks

Schedule meetings
And more, plus Respondable
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"\ Boomerang for Gmail

Roger Jones

Meeting next week

I'm follo m g up from ou meet g nWednesday and to egplore QELE_
o]

opportunities to stren gth engagement. Let me know if we can discuss.

 Respondable uses Artificial
Intelligence to help you write better o5
emails on the fly to increase the
likelihood that it will be responded to
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http://drive.google.com/file/d/1pGFFyfHk8yRs8j16l8hbfFhhXcyb5gUU/view

IMagical

* Works any where online

(email, MLS, contact — L —
forms, etc.) .
* Allows you to create robust ==t

T, accomodate -accommo.. - Magical

custom keyboard shortcuts
for scripts or fast replys

» Supports variable fields
(ex. Hi <<name>>))

HHBEBA

El:vco000bs & a9
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http://drive.google.com/file/d/1HXTge88QfIKWdAEipMQ_0M2c2LyOuuNP/view

REMBEX

Happy New Year!

b BombBomb~

Allows you to create & build video messages into

emails & text messages very easily with excellent
delivery rates and tracking. st et e s 4 o

Northern Virginia Market Statistics Overview: LMIReqgionNV201411. pdf
Northern Virginia Market Statistics Detail: RegionNV201411,pdf

If you'd like some specific information about your home and your neighborhood, please feel free to let

Has great Chrome extension & Gmail Int regration A v s o el syt by r s o 31

ETI

\, REAL ESTATE |
TECHNOLOGY INSTITUTE

J2ICRAIG



http://drive.google.com/file/d/1GJZZnIw_DODfLRXd8qL-Sodnhp6kiAmi/view

D BombBomb"

Create & reuse videos for any reason such as

* Thank you/follow up

* On-boarding

* What comes next

* Onboarding/Educational

* Personal Touch

* Happy birthday/anniversary
» Listing announcement

B Myforms 3> Subaut

MUS-Connest

° O pe n house eve nt . Zach McReynolds - Next Home Real Estate Rockstars

« And much, much more

Dashboard x | @ Matrx x x me x| + ° a
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http://drive.google.com/file/d/1uNcLy4LUntUdkmEcfo_vg25hWpyk9umW/view
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Nimbus capture
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Presented by:
Jacki Lee with Ridgeco Properties, Inc., Englewood Cliffs

» Screenshot the screen, part of
the screen, select and scroll, or
the entire page

* Full markup capability

e Save as an image file or upload , ‘
to the cloud ——

More about this property
& Your Name
& craiggrant1@gmail.com
{, Phone

I'm interested in 75 Dyer Ct.

Get pre-approved by a lender.

Contact Agent

By clicking "Contact Agent,’ you consent to receive texts
and calls (including by automated means and
prerecorded/artificial voices) from realtor.com and real
estate professionals about your request. Your consent is
not required as a condition to buy. More

-
.

Veterans: Check Eligibility for a SO Down VA L

$1,099,950 [ Est. Payment $4,671/mo

P& 75 Dyer Ct, Norwood, NJ 07648

nx /¢ 06 X8
DR ) P Gt
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http://drive.google.com/file/d/1n1yyYZtCxh7179nX5mrs0IIdnwe5YWQY/view

Screencastify

Screen video recording plus
Audio recording

Camera video recording for
picture-in-picture

Save as a video file or upload
to the cloud

J2l CRAIG



http://drive.google.com/file/d/19AB1NW6X08v5Fpj_radMfuI2rBK4g7eh/view

calendly

Integrates & syncs with your existing
calendar so you can schedule meetings
& appointments with customers or even
groups of people seamlessly just by
providing a:

 Link to your calendar (where they

can only see what's available)
 List of recommended times or
* Poll of potential times.

Craig Grant
eeeeeeeeeeeeeee
TTTTTTT ) x[@]0 0 » 9
13 Reading List|
- ©-

* S

Craig Gran

////// -grant1
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Genius Scan+

PDF Scanner

Take pictures or import documents

Edit, annotate, & sign

Combine multiple pages into 1 pdf file

Save, share, &/or upload the
document to others, email, cloud
storage, etc.

Create multi-page Organize and search
PDF documents your documents

J2ICRAIGGRANT |
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INTUIT ,é:@.
D8idsoos I hurdir
taxbo’ﬁ E)Expensify A\ [-verlance

 Integrates & Syncs with your financial accounts & your email inbox so
it can pull in all transactions & emailed receipts in real time

» Take pictures of paper receipts and discard them

» Categorizes & organizes all of your spending

* Automatically tracks all mileage

* Helps your tax preparation (or provide access to a pro)

* And a lot more
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9 Google Maps

Best GPS Voice Guided Mapping

Real-time traffic updates plus driver incident reporting
Able to see area gas prices, food options, & more
Integrates & Syncs with your calendar & contacts for
quick access & notifications (time to leave), etc.

And a lot more
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Got a talker in your life?
* Every time they call you, send them to

voicemall

slydial

* Any time you call them, bypass ringing
and go to their voicemail

 Schedule

voicemaills

* Pro Version allows you to bypass
groups at once to leave a voicemall
message for an entire group at once

Create and save

Favorites Ma:agg account
for fast and easy an Scl; SC_:lptlon
slydialing etails
pr—
Profile Information
ial
Favorites
Bath Touti
Mctiarak
° lllllllllllllll

Easily manage
and schedule
voicemail deliveries

Enter a number

J2lCRAIG

ETI

\, REAL ESTATE |
TECHNOLOGY INSTITUTE




m CAMCARD m Hello

SavwyCard dot. 3 sing

Digital Business Cards make it quick
and easy to exchange information, get
leads, referrals, reviews, and more
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. - Maplewood License Office ) s L0CATION
— Mid-America Transplant Services 0.7 MI

5 min to 29 min

& Maplewood License Office

Motor Vehicles (Titles, Lic Plates,

Northside License Office Handicapped Placards, Boat)
0 . Mid-America Transplant Services 6.8 Mi Maplewood License Office
S min to 7 min
Don't want to wait on hold, have QLess w Brnie e
Chesterfield DMV

Mid-America Transplant Services 13.2MI

do it for you, the app will call you back 2 ramcnin "
when you are ready to speak to an ES
actual person

Closed Maplewood License Office

© waITTIME 1 hr, 53 min

& PEOPLE IN LINE 18

<o o -~
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’ Speed Dial 2

Radically better new tab page

* Pick your favorite sites as shortcuts

* Every time you open a new tab
you'll see a screen of your shortcuts

* Much like your favorites or Speed
Dial on a phone

E . %
e

SNl
Pexels Pixlr Canva Animoto

\i 7~ @m ilchimp amazon

uuuuuuuuuuuuuuuu

RRRRRRR
ssssssssssss

Topics Eventable Teleprompter Mirror Epidemic Sound

SSSSSSSSS

tri|

Notion.so
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o nmem@oanz@;ags
: e s :
L X X

.ee G App Launcher

* Add access to all Google tools
» Customize the menu

» Discover Google tools & tricks you
didn't know existed
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4 Must Have
Tech Tools
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Must Have Tool #1

Customer Relationship Management (CRM) System

Software that helps you manage & run just
about all aspects of your business by
automating many processes &/or identifying
opportunities that will consistently keep you
in touch with your Sphere Of Influence
(SOI) while improving your customer
service, sales, recruitment, retention,
communications, and more

‘”/

J2ICRAIG




Customer Relationship Management (CRM) System

Contacts

Communications (Inbound & Outbound)
Follow Up Automation

Transaction Management

Task Management

Document Storage

Financial Tracking & Tax Preparation
Compliance Reporting

CMA’s & Listing Presentations
Marketing & Design Center

IDX Feed Integration

Team Lead Routing & Management

I i 5 '\ \, REAL ESTATE |

CHNOLOGY INSTITUTE
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Customer Relationship Management (CRM) System

PiWise Agent LiOnDesk QRealtyJuggler BACK AT‘YUU .!
2\\\ Follow Up Boss n realvolve ﬁrepa)int B4 IXACT Contact

doomlown! BOSTONLOGIC propertybase OMOXIWOrkS

1 | Clnc B ) TOTAL BROKERAGE

CHIME K Streak € Infusionsoft
insightly :copper @&mICRM  HubSEpt

PI¥BRIVITY
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CRM GENERATOR

—

inutes:
in under 3 minu
earch & in u ked based on
o onths of res ndors Ranke
Eliminate m best CRM Ve
» Get all the

dor
n each Ven
vour Needs tch a Webinar DemSFOavOriteS

 Get inf0| &AV\rl)&FJDOintments with You

« Schedule

R RETLusICRM

—

&7 Wise Avem

RECOMMENDATION 4
Wise Agent

Combining Contact
managemenl, leaq autom,

Leam More

TECHNOLOGY

Your RET) o

Below You wij find Your Custom recommendalions

:\& Follow, Up Boss

M Generator Survey

AGENTS

AgemBrrghr
Agenan‘ghl is an intelh‘genr
CRMm that streamh‘nes and

RECOMMENDATIDN 5
Boston Logic

The ONLY Worldwidge real estate
Sales ang rnarketing Platform

ETI

REAL ESTATE
N REAL ESTATE

is Complete

ranked jn Order baseq on the inlormalion Provideq.

Real tyJuggler

RECOMMENDATION 3
RealtyJugg}er

/
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https://reti.us/crm

Must Have Tool #2

Transaction & Forms Management System

Software that helps you manage every
step of the customer transaction including
contract & form creation, distribution,
signing, review, & approval digitally and in
a secure environment

ETI
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Transaction & Forms Management System

Form
Simplicity

@

%

Transactionpesk:

DocuS_?{?m,

TRANSACTION ROOMS

=) appFiles zipLogiX‘"g O SKYSLOPE

Your Office in the Cloud

O
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Must Have Tool #3

Canva

Easiest to use graphic design tool
around with a gigantic library of
template designs, and media (pictures,
videos, sounds, etc.) to work off of that
allows you to create any online or
offline marketing item you want
(business cards, yard signs, flyers,
brochures, social media posts, videos,
animations, etc.) easily without any
skill & from any device.

S 2

| D - C
All yo Q nd mor
fe
S Stop the spread. Help share accurate information about Covid-19 > ~
oooooo 8 N"Z’
| ) \SH
\i
BBBBBBBB
Design School Cre a 1
Create
B Folders
W
. N2
Q se \ =
-
cky N
cks .54
» =
— ) “
2 3 N y
@) \\ Melhers
‘I. * I" @
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Must Have Tool #4

& OpenA ’ ChatGPT

@ Overview Documentation Examples  Playground # Upgrade () Help eTheReaIEstaleTechnologvlnsmule

B8 ChatGPT is coming to our API soon, sign up to stay updated Signup X

Leverage the Power of Artificial
Intelligence in Your Business!

Examples
Explore some example tasks

Quickstart tutorial
Learn by building a quick sample app

Utilizing access to OpenAl's API you

n Z Text completion Code completion Limited beta

Ca n h ave t h e h at P I I I te ra I I C re a te 4 Generate and edit text - Generate, edit, and explain code
y Image generation Beta Fine-tuning
Generate and editimages Train a model for your use case

content for you, edit images, write or fix
code and a whole lot more : : :

Help center Community Support
Answers to frequently asked Ask questions and discuss topics Get in touch with an OpenAI
questions. with other developers, support specialist
Visit help center Visit community Chat with us

Meet ambassadors

REAL ESTATE
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@ OpenAl

It can create:
» Better Social Media Posts
* Blog Writing
* YouTube Script Writing
* Writing Listing Descriptions
* Help You Write Your Ad Copy
* Write Your Emaills
* Jext Responses
* Phone Scripts

ChatGPT

ETI
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http://drive.google.com/file/d/1yEa8SRNuXa9CoflgdRhMQr8gHOBuork5/view

@ OpenAl ©)ERED

®

Integration into

\ N

Introducing

Magic Write

<”" What would you like to write?

<{ Home

: |

File

Arimo

-
1@' + 4 CO:. Convert My share

<
|
o
)
+
>
@
~
Ic
il
i
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what kind of smart home technology
IS there

There are a variety of smart home technologies that you can use to make
your life more efficient and convenient. Some of the most popular options
include smart thermostats, security systems, automated lighting, home
entertainment systems, and voice assistants. With these technologies, you
can control your home's temperature, monitor your home's security,
customize your lighting, access your favorite movies and music, and use
your voice to manage tasks. Smart home technology can make your home
more comfortable and secure, and give you more time to do the things you
love.

|
& [Magic
&, Magic Write
08 Design
H! Heading
H? subheading

T Body

<I> Embed
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@ OpenAl ©) [RE

Integration into

-
{ Home File oy (e & what kind of smart home technology is there ‘llEl’ + C{f Convert
U Text to Image Arimo v - 16 + A B I U = = =

A

IS there

e 1[I
. B N what kind of smart home technology
4 }«’ . b

There are a variety of smart home technologies that you can use to make
your life more efficient and convenient. Some of the most popular options
include smart thermostats, security systems, automated lighting, home
entertainment systems, and voice assistants. With these technologies, you
can control your home's temperature, monitor your home's security,

Text to Image customize your lighting, access your favorite movies and music, and use
Type what you'd like to see, and your voice to manage tasks. Smart home technology can make your home
'_ _ ' more comfortable and secure, and give you more time to do the things you
watch it come to life. ,
Start again Generate more love.

> new technology

report these

m right

T
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P To Succeed with Today's Always
Connected Consumer You Need to
Always Be Connected Too!

Questions?
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Craig Grant

Stuart, FL

To download this presentation,
get your RETI.us account for 2 months
for only $2, or connect with Craig,
go to RETIl.us/nlevent
or scan this QR Code

S2 will be billed $.99/mo for 2-months, after that it will revert to the normal $9.95/mo rate



