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Integrity Ch
Real Estate Agents

Every interaction and transaction is marked by your level of integrity throughout. Here is a 10-
point checklist for real estate agents to ensure integrity and professionalism with every client in
every transaction:

Prompt Communication: Return calls, emails,
and messages within 24 hours to demonstrate
responsiveness and reliability.

Accurate Listing Information: Verify and
double-check all listing details, including
property specifications, amenities, and pricing,
to ensure accuracy for potential buyers or
renters.

Market Knowledge: Stay updated on market
trends, local property values, and
neighborhood information to provide clients
with valuable insights and advice.

Ethical Practices: Uphold high ethical
standards, following legal guidelines, and
regulations governing real estate transactions.

Transparency: Provide clear and honest
communication to clients and prospects,
disclosing all relevant information about
properties, potential risks, and benefits.
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Confidentiality: Safeguard client information
and maintain confidentiality throughout the
transaction process.

Professionalism: Present oneself in a
professional manner, including appearance,
communication, and conduct, to inspire
confidence and trust.

Client Education: Educate clients on the real
estate process, explaining legal obligations,
financial implications, and any potential risks
involved.

Fair Negotiations: Act impartially, promoting
fair negotiations between buyers and sellers,
and ensuring both parties feel respected and
adequately represented.

Continuing Education: Engage in ongoing
professional development, attending
workshops, seminars, and courses to enhance
skills, knowledge, and industry expertise.

Evaluate where you are on a scale of 1-5 for each checkpoint to see where you are
“crushing it” and where you can improve.
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