
Every interaction and transaction is marked by
your level of integrity throughout. Here is a 10-
point checklist for real estate agents to ensure
integrity and professionalism with every client in
every transaction:

Integrity Checklist for
Real Estate Professionals
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Evaluate where you are on a scale of 1-5 for each checkpoint to see where you have
mastered it and where you can improve.

Client Onboarding: Build strong
foundations by setting clear expectations,
understanding client needs, and educating
them about the real estate process to
create trust and transparency from the
very beginning.

Complete Paperwork: Ensure all
documentation is accurate, thorough, and
compliant with regulations, reflecting
professionalism and reducing potential
errors or delays.

Communication: Maintain prompt, clear,
and honest communication with clients,
colleagues, and other parties involved to
foster trust and ensure everyone stays
informed.

Quality Work: Deliver excellence in
every aspect of your work, from
accurate listing details to polished
marketing materials, demonstrating
care and respect for your clients and
the profession.

Skill Mastery: Stay committed to
continuous learning and improvement,
keeping up with market trends, tools,
and strategies to provide the highest
level of service.

Giving Back to Industry: Contribute to
the growth and betterment of the real
estate profession by mentoring
others, sharing insights, and
participating in industry advocacy or
community initiatives.

Accountability: Own your mistakes
and take corrective actions swiftly,
demonstrating reliability and a
commitment to improvement.
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